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POLL EXAMINES MONTANANS’ ATTITUDES TOWARD TOURISM 
MISSOULA -
Montanans generally agree that the benefits of tourism outweigh the negatives, and they 
don’t feel the state is overcrowded with tourists, according to a recent poll conducted by the 
Institute for Tourism and Recreation Research at The University of Montana.
However, UM pollsters learned that many Montana residents are concerned that their 
quality of life could suffer should tourism increase.
The poll was conducted over an eight-year period and outlined in a report titled 
"Montana Poll: Resident Attitudes Toward Tourism 1992-2000," which is available online at 
www. forestry. umt. edu/itrr.
Poll participants were asked their level of agreement and disagreement to three 
statements: 1. The overall benefits of tourism outweigh the negative impacts. 2. If tourism 
increases in Montana, the overall quality of life for Montanans will improve. 3. In recent 
years, the state is becoming overcrowded because of more tourists.
Seventy-one percent of the 410 people polled in December 2000 -  the last polling 
period -  "agreed" or "strongly agreed" that tourism benefits outweigh the negatives. That
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percentage has risen in recent years, though it hasn’t returned to the high of 76 percent in 
1993. The only noticeable dip in the strength of agreement to this question took place in 1995, 
following years of rapid growth in nonresident visitation to Montana.
Half of those polled last December "agree" or "strongly agree" that if Montana tourism 
increases, the quality of life for residents will improve. Fifteen percent didn’t know, and 36 
percent "disagree" or "strongly disagree" with that statement.
The number of those who disagree has increased 9 percent between 1992 and 2000, 
showing an increased polarization of opinions regarding tourism’s influence on quality of life. 
Researchers suggest that the increasingly negative attitude also might result from worries that 
tourists will adversely affect roads, community appearance and the state’s infrastructure.
Fifty-five percent of those polled in 2001 "disagree" or "strongly disagree" that the 
state is becoming overcrowded with too many tourists. Twenty-nine percent agreed with this 




Local, state papers 
ITRRatti.rl
